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How to Update Your Contact Information for Instant Alerts

The Berkeley Heights School District understands the importance of disseminating
accurate information as quickly as possible. That is why the district has implemented the
Honeywell Instant Alert system. The best part is you have the ability to update your own
contact information whenever you want whether you got a new job, created a new email
account, or purchased a new cell phone.

Using the Honeywell system effectively has four parts:

l. Register and create your account 1. Configure alert settings for
1. View and check details about yourself
yourself and family members V. Add other contacts and confiqure

their alerts

I. Register and create your account
Go to the Honeywell Instant Alert for Schools at https://instantalert.noneywell.com or
click on the image or the www.bhspnj.org website
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Schedules change. Buses run late. Emergencies occur User Login
With Honeywell Instant Alert, schools can let parents know more quickly and conveniently. User Name: C I |Ck on ‘ Parent’ |n the
Mo need to rely on the media, the grapevine or the faint hope that students will remember Password:
there's an important flier in their backpack. Instant Alert brings the news directly to parents LoGIN | Forget Passworg NeW User bOX
and they can decide how and where they receive messages.

E-mail. Cell phones. PDAs. Theyre all options

So log in and stay informed, in an instant. o /
@ School Staff
Note: If yoU@PE Both & parent and a school

staff member, you may click on either link.
HELPFUL HINT 5:
= Passwords are case senstive.
» If you forgot your pasaword, please enter
your User Name and click ‘Forgot Password

link located above.
> If you are having difficulties, please request

Authentication *Mandatory Fields

Complete the *State/Province: | New Jersey =l *District. | Bierkeley Heights Public Scho: x|
correspondlng screen, o _ _ . . i

. . f t|on about B Mote: Please enter the following information about any of your children enralled in this School District or Private Schaol.
USI ngfln ormah Id *First Marme: IFredrick *Last Mame: ISchmingIe
any or your cnilaren.

. B -y *Date of Birth: 11 28 1991 el by
Click *Submit. etontr [T it oy

BACK TO LOGIN SuUBMIT
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You may be asked to
complete the
corresponding screen,
using information about
any parent or guardian.
Click “‘Submit.’

Parent Information *Mandstory Figlds

*First Name: Fredrico *Last Mame: |Schmingle

susmIT RESET CANCEL

Login Info *Mandatary Fields

Complete the
Correspond i ng screen, *Choose a User Name: [fschimingle *Secret Question: FVWhat city were you bornin? v |
o create your account.

*answet for Secret

*Choose & Password: |“n“. IC'rtyname

Click ‘Submit.” Note: Questin
. e Your password must be at least seven characters long.
Remember your Login " S !
N d Py (? *Re-enter Password: |----“. Etmiail Address:Iexample@domain.com
ame an a_sswor SO Exatnple: emailidii@cdomain ext
yOU may use |t tO B hote: Remember your User ID and Passward for future use to log into your account.
update your pl’ofi Ie Secret Question and Answwer will be used when yvou forget your passwword,

SUBMIT RESET CANCEL

Confirmation

After receiving the

Thank you for registering with Honeyweell Instant Alert for Schools.

Pleaze click Proceed to complete your online profile. COI’]fI rmatIOFI
message, click
‘Proceed’ to get

started with Instant
Alert.

I1. View and check details about yourself and your family members
Upon successful login, click on
‘My Family.” Click on a parent
name to view and edit parent

details.
Parent Profiles
B Mote: Click parent name to edit parert profile or student name to viewe student profile.
Add additional ot e custady
ContaCt detal IS to Fredrico Schmingle Fred Schimningle
receive alerts on o . .
ileen Schimingle Fred Schimningle

additional devices.

Note: Text messages

can Only 160 - ] *Last Name: ISchmingIe
characters long.

Click ‘Save.’

*lancstory Fields

"_festo Telephone cworky: ( [a0s | )[sss _[aes
Mok Phore: ([oo™ Jfess -fsaos | @ [aTaT-ttattnet =l

B nhote: If you select your provider, you will be able to receive text messsges from Instant Alert on your cell phone.

Ermail Address: Iexample@domain.com Pager Sddress: I
Example: emailidi@domain.ext Example: B125550000¢@domain.ext
Preferred Languace: I Englizh ;I

— SAVE RESET CANCEL
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I11. Configure alert settings for yourself
Click on “Alert Setup’.

YWelcome Eileen Schmingle & Fredrico Schmingle

— ALERT HISTORY

Alert Setup *Mandatory Fields
“Add Mew Device: IF'the 'I *Device Details: |(555)555——0521\
“Select Name: IFredricu Schmingle vl E:: (512)555-0000

ADD

B Note: Please select which alert types you would like to receive on which contact device

If you would like to add a contact device
not already listed, select the device type
and enter the device details. Select the
person to whom the device belongs and
click on ‘Add.’

Click on the check boxes to select which Fradrise Benmingle
alert type you would like to have sent to Owices S A g i
which device. - e —
ce ” T Lol L |
School Closure” is a notification that gy i FForor T
school will not be in session that would be |Eltean Schmingle
sent before school starts, for example, Dewces ) G b o
because of inclement weather. g A —
173 - - 7y - x W 5 r
Early Dismissal” is for when students - ™ [ ¢ B © B
must leave school before the typical time. Tt S
“Delayed Opening™ is for when “School Information™ is for general
school will start 90 minutes after it announcements that are not of a high priority.

typically does.

Click on “‘Save’ when complete.

All Schaoal Early Delayed Schoal
ClosureDismissal Openinglnformation

For e-mail, text messaging, and Devices
pagers, you may send yourself a x BEEEE1212
test message. Click on ‘Send x (G79)216-9610
Test Message’ at the bottom of X = [sxample@damain.com
this screen to send yourself a A Eadiimska b hpeni ofg
X [onesss1212@mext. com

message.

SEND TEST MESSAGE

Created by Mike D. Skara, Technology Coordinator
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SAVE RESET
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In a typical situation, the other contacts would only receive “Early Dismissal”

notices when the parents / quardians are not available in the middle of the day.

Click on “Other Contacts.’

herfhim to your student(s).

B If you would like another person to receive alerts fram the school, add that contact and associate ‘

List of Contacts

Add New Contact “Mandatory Fields

*First Marne: IHll\ary “Last Name: IPetgrsgn

“Teleph Toleoh

inreﬂpe)_Une (lﬁ )Iﬁ—w li%(l— )l—_l—
Mobile Phone:  ([873)[es5 _[12090 @ Select =

B MNote: If you select your provider, you will be ahle to receive text messages from Instant Alert on
your cell phone.

Ihpetersun@cheerS.cum

Email Address:  Example: emailio@darmain xt

Pager Address Extample:
B125550000@ domain. ext

*Preferred
Language:

IEngIlsh j

Student Name Relationship PR'I;‘“';JSP
Schmingle, Fred * | Meighbor j IIfOther, please specify Ira

SAVE RESET CANCEL

Click on ‘Save’ when complete.

|Hil|1|ry Peterson

Devices All School Early Delayed School
Closure Dismissal OpeningInformation
x & [(@08)s55-1904 r o~ r ]
X & |eramss-1290 | ~ ] |
x = |hpeterson@cheers.com r (I v r 4O

SEND TEST MESSAGE

SAVE RESET

/ ADD NEW CONTACT

Click on ‘Add New Contact’
and complete the form.

Click on the ‘Pick Up Rights’
check box if you wish to allow
this person the right to pick up
your child from school. This
person’s name will appear on a
report for the school.

To set this contact to receive alerts
from the school, return to the “Alert
Setup’ page to configure this
person’s alert settings, as explained
on the top of page 3.

For Assistance: https://instantalert.honeywell.com

Click on the Help Request link in the lower right hand side of the

page

Be sure to set your e-mail spam filter to receive e-mail from Honeywell.com.

Created by Mike D. Skara, Technology Coordinator




